
Semester 1, 2025 Staff enhancement – Tier 2 

Tier 2 staff English enhancement workshops are designed for upper intermediate to proficient 
English speaking staff members. These sessions aim to help them build confidence with their 
language skills when interacting with foreign students and visitors. 

1. 11/26/2025    “Welcoming international scholars”  

A Friendly Welcome: Building Relationships with Natural Small Talk 

Objective: To build confidence in starting and maintaining casual conversations in 
English, helping staff to become more comfortable in multilingual/cultural interactions. 
The session will also touch on body language and touch interactions such as shaking 
hands and eye contact and how they can apply these things to their work.  

Overview: This week we will cover common small talk topics and how to begin, 
continue, and naturally end conversations. Participants will practice conversation 
starters, appropriate responses, and strategies for keeping a conversation going. 
Participants will also discuss differences in physical contact in professional and social 
settings.  

2.  12/03/2025   

Bridging the Distance: Managing Cross-Cultural Communication 

Objective: To build participants’ ability to remain calm and provide effective service 
during challenging cross-cultural interactions. 

Overview: This session focuses on managing miscommunication, unfamiliar accents, or 
unfamiliar behavior. Participants will practice confirming information and clarifying 
politely while maintaining a professional and friendly tone. 

3. 12/17/2025 

I Hope this Email Finds you Well: Emailing with Purpose when Making Requests 

Objective: Discuss the differences in the role of communicating with and through email 
in cultures outside of Taiwan. Participants will practice making requests, giving 
reminders, and following up professionally in English both in their own writing and with 
the help of AI. 

Overview: Participants will explore how to make clear and polite requests in emails 
based on different levels of context in written communication. Participants will work on 
rephrasing and clarifying statements and requests to match different forms of 
communication styles. The workshop will end with a demo of how to apply AI as a tool to 
assist in the process of email writing.  



Semester 1, 2025 Staff enhancement – Tier 2 

Tier 2 英語進階培訓工作坊專為具中高階至流利英語能力的職員設計，目標在協助參與者在與

外籍學生及國際學者互動時，更加自信並靈活運用英語，展現自然、專業又友善的國際溝通風

格。 

1. 11/26/2025    “Welcoming international scholars”  

迎接國際學者：讓你的第一印象更有溫度！ 

目標： 

培養職員在英語交流中開啟與維持輕鬆對話的信心，並提升在多語多文化情境下的互動舒

適度。課程同時將探討肢體語言與非語言互動（如握手、眼神交流等）在跨文化場合的應

用。 

課程概述： 

本場次將介紹常見的「Small Talk」主題，學習如何自然地開場、延續與結束對話。參

與者將練習開場白、適當回應以及讓對話順暢進行的策略，同時討論職場與社交場合中不

同程度的肢體互動差異，讓每一次問候都更得體自然。 

2.  12/03/2025   

跨文化溝通的橋樑：從誤會到共鳴的國際對話術！ 

目標： 

強化參與者在面對跨文化挑戰（如語音、行為或溝通風格差異）時，保持冷靜並提供有效

服務的能力。 

課程概述： 

本課程著重於處理跨文化誤會與不熟悉的溝通情境。參與者將練習以禮貌、專業且友善的

語氣確認訊息與澄清內容，學習如何在文化差異中維持順暢交流，讓溝通更具包容力與彈

性。 

3. 12/17/2025 

寫出讓人想回的信：開頭吸睛，結尾讓人動心！ 

目標： 



理解台灣以外文化中電子郵件的溝通角色與語氣差異，並學習以英文撰寫清晰、有禮且具

行動力的郵件。 

課程概述： 

本課程將帶領參與者實作撰寫請求信、提醒信與追蹤信件，學習如何根據不同情境調整語

氣與句型，使郵件既專業又親切。同時將示範如何運用 AI 工具協助潤飾與重組郵件內

容，提升溝通效率與書寫品質。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


