Semester 1, 2025 Staff enhancement — Tier 2

Tier 2 staff English enhancement workshops are designed for upper intermediate to proficient
English speaking staff members. These sessions aim to help them build confidence with their
language skills when interacting with foreign students and visitors.

1.11/26/2025 “Welcoming international scholars”
A Friendly Welcome: Building Relationships with Natural Small Talk

Objective: To build confidence in starting and maintaining casual conversations in
English, helping staff to become more comfortable in multilingual/cultural interactions.
The session will also touch on body language and touch interactions such as shaking
hands and eye contact and how they can apply these things to their work.

Overview: This week we will cover common small talk topics and how to begin,
continue, and naturally end conversations. Participants will practice conversation
starters, appropriate responses, and strategies for keeping a conversation going.
Participants will also discuss differences in physical contact in professional and social
settings.

2. 12/03/2025
Bridging the Distance: Managing Cross-Cultural Communication

Objective: To build participants’ ability to remain calm and provide effective service
during challenging cross-cultural interactions.

Overview: This session focuses on managing miscommunication, unfamiliar accents, or
unfamiliar behavior. Participants will practice confirming information and clarifying
politely while maintaining a professional and friendly tone.

3.12/17/2025
I Hope this Email Finds you Well: Emailing with Purpose when Making Requests

Objective: Discuss the differences in the role of communicating with and through email
in cultures outside of Taiwan. Participants will practice making requests, giving
reminders, and following up professionally in English both in their own writing and with
the help of Al

Overview: Participants will explore how to make clear and polite requests in emails
based on different levels of context in written communication. Participants will work on
rephrasing and clarifying statements and requests to match different forms of
communication styles. The workshop will end with a demo of how to apply Al as a tool to
assist in the process of email writing.
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